LIEN POAN LAO PONG TINH AN GIANG ~ CONG HOA XA HQI CHU NGHIA VIET NAM
TIEU BAN TUYEN TRUYEN, Déc lap - Tw do - Hanh phic
TO CHUC VA PHUC VU

) An Giang, ngay 07 thang 11 nam 2025
So: 04/KH-TTTCPV

KE HOACH
Trién khai thue hlen diéu tra du ludn xa hoi vé danh gia
hoat dong Cong doan va niém tin ciia doan vién, nguoi lao dong doi véi
t6 chirc Cong doan, can by Cong doan trén dia ban tinh An Giang

Thuc hién Quyét dinh 137/QD-LDLD ngay 22/9/2025 ctia Ban Thuong vu
Lién doan Lao ddng tinh An Giang vé viéc thanh lap Tiéu ban tuyén truyén, t
chirc va phuc vu Pai hoi Cong doan tinh An Giang lan th I, nhiém ky 2025 -
2030; K& hoach Ol/KH TTTCPV ngay 14/10/2025 cta Tiéu ban tuyen truyén, to
chutrc va phuc vu vé trién khai nhiém vu cta Tiéu ban tuyén truyen, td chire va phuc
vu Pai hoi Cong doan tinh An Giang 14n thtt I, nhiém ky 2025 -2030.

Tiéu ban tuyén truyén, t6 chiic va phuc vy xay dung K& hoach didu tra du lusn
x4 hoi vé danh gia hoat dong Céng doan va niém tin ctia doan vién, nguoi lao dong
ddi véi t chirc Cong doan, can bd Cong doan trén dia ban tinh An Giang nhu sau:

L. MUC DICH, YEU CAU
1. Muc dich

- Ném bét du luan x3 hoi clia doan vién, ngudi lao dong vé hoat dong cua td
chirc Cong doan céc cip trong tinh.

- Bénh gla muc do tin tudng, hai long va mong dgi cia doan vién, nguoi lao
dong dbi vai t6 chirc Cong doan va doi ngli can by cong doan.

- Lam co s& dé Lién doan Lao dong tinh d@ ra giai phap doi méi ndi dung,
phuong thitc hoat dong, nang cao uy tin va hiéu qua ciia Cong doan céc cap.

A A
2. Yéu cau

- Bao dam tinh khach quan, trung thuc, khoa hoc trong thu thap va xu ly
thong tin.

- Phan anh déy d0, da chiéu ¥ kién cta doan vién, nguoi lao dong thudc cac
loai hinh doanh nghiép, don vi sy nghiép c6 Céng doan co so.

- Két qua diéu tra dugc tong hop, phan tich va bao céo phuc vu cdng tac chi
dao, tham muu, dinh hudng du luén x3 hdi.

IL. NOI DUNG THU'C HIEN
1. Poi twgng va pham vi, thoi gian, dia diém

1.1. Déi tuwong: Poan vién cong doan, ngudi lao dong dang lam viéc trong
cac doanh nghiép, don vi su nghiép c6 Cong doan co sé trén dia ban tinh.
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1.2. Pham vi: Toan tinh, trong d6 tap trung vao cic Khu cong nghiép, Cum
cong nghiép.
1.3. Thoi gian: Ttr ngay 10 - 28/11/2025, trong d6:

- Gui duong link phiéu khéo sat dén doan vién, nguoi lao dong thuc hién
khao sét tir ngay 10 - 21/11/2025.

- Tir ngay 22 - 28/11/2025 téng hop két qua phiéu khao sat va xdy dung béo
céo két qua khao st trinh Thuodng truc Lién doan Lao ddng tinh.

1.4. Dia diém: Tai céc doanh nghiép, don vi su nghiép c6 Cong doan co s&
trén dia ban tinh An Giang,.

2. Hinh thite, phwong phap, s6 lrgng thue hién
2.1. Hinh thirc: Khao sét truc tuyén (Google Form).
2.2. Phwong phadp

- Thiét ké phleu khéo sét 30 cau va dua lén phan mém khao sat truc tuyén
(Google Form) dén doan vién, nguoi lao dong tai cadc doanh nghiép, don vi su
nghiép c6 Cong doan co s& dé tra 161 phiéu khao sat.

- Sau thoi gian két thuc dot khao sat, T thuc hién khéo sét tién hanh xt 1y

két qua khao sat va xy dung bao céo két qua khao sat trinh Thuong truc Lién doan
Lao dong tinh.

2.3. 86 luong phiéu khdo st (nguoi tra 1oi phiéu khado sdt)

- Dy kién khao st 2.000 phiéu (@inh kém phiéu khdo sdt), trong d6:
+ Pon vi su nghiép linh vuec Gido duc: 100 phiéu.

+ Don vi su nghiép linh vuc Y té: 100 phiéu.

+ Doanh nghiép khu virc nha nuée: 500 phiéu.

+ Doanh nghiép khu vuc ngoai nha nudc: 1.300 phiéu.

3. N§i dung phiéu khao sat

- Mirc d6 hiéu biét va tham gia hoat dong cong doan.

- Panh gi4 vé két qua chim lo, bao vé quyén loi doan vién, NLP.

- Nhan xét vé ning luc, phim chat, uy tin cta can bd cong doan.

- Mtrc d6 hai long, niém tin, su gén b6 clia doan vién véi to chie cong doan.
- Kién nghi, dé xut cia doan vién va nguoi lao dong.

4. B¢ phan thwe hién: B phan Nghiép vu Ban Cong tidc Cong doan.
5. Kinh phi thue hién: Tir ngudn kinh phi Lién doan Lao dong tinh.



1. TO CHUC THUC HIEN
1. Thwong tryuce Lién doan Lao dong tinh

Phé duyet Ké hoach diéu tra du luan xa héi vé danh gia hoat dong Cong
doan va niém tin ctia doan vién, ngudi lao dong déi véi td chirc Cong doan, cén bd
Cong doan trén dia ban tinh va thong qua Bao céo két qua khéo sat.

2. Tiéu ban tuyén truyén, t6 chirc va phuc vu
- Tham muu Thudng tryc Lién doan Lao dong tinh Ké hoach diéu tra du

luan x& hoi vé (danh gié hoat dong Cong doan va niém tin cta doan vién, ngudi lao
dong dbi vai t6 chire Cong doan, can by Cong doan trén dia ban tinh.

- Phéi hop véi céc Céng doan co s& doanh nghiép, don vi su nghiép tién
hanh 1y y kién doan vién, ngudi lao dong bang dudng link phiéu khao sat.

- Tong hop két qua phiéu khao sat, trong d6 phéan cong céac d/c thuc hién nhu sau:

+ Don vi sy nghiép linh vuc Gido duc (100 phiéu): d/c Lam Quéc Viét.

+ Don vi su nghiép linh vue Y t& (100 phiu): d/c Huynh C4m T.

+ Doanh nghiép khu vuc nha nuéc (500 phiéu): d/c Nguyén Cdm Loan va
d/c Tran Thi Thay Hanh.

+ Doanh nghiép khu vyc _ngoai nha nudce (1.300 phiéu): d/c Hd Thi Kiéu
Loan va d/c Nguyén L& Minh Man.

- X4y dung bao cio két quéa khao st trinh Thuong tryc Lién doan Lao dong
tinh giao d/c Nguyén Cam Loan va d/c H) Thij Kiéu Loan thuc hién.

- Phéi hop cing bd phan Van phong - Tai chinh du trd kinh phi va thuc
quyét toan kinh phi theo Quy ché chi tiéu ndi b ctia Lién doan Lao dong tinh.

3. Bo phan Vin phong - Tai chinh

- HO tro Tiéu ban tuyén truyén, td chirc va phuc vu (bd phan Nghiép vu) du
tr kinh phi va thuc quyét toan kinh phi theo Quy ché chi tiéu ndi bo cua Lién doan
Lao ddng tinh.

Trén day 1a Ké hoach tr1en khai thuc hién diéu tra du luén x3 hoi vé danh gia
hoat dong Céng doan va niém tin ctia doan vién, nguoi lao dong dbi véi td chirc
Cong doan, can b Cong doan trén dia ban tinh An Giang./ M

TM. TIEU BAN TUYEN TRUYEN,

Noi nhgn: TO CHUC VA PHUC VU
- UBMTTQVN tinh;
- BTV LDLD tinh; /« Sfl‘?RUO'N G TIEU BAN
- CDCS don vi, doanh nghiép; /3 BAN ﬁ,\\
CHAP! '\NH \

- Luu: VT, HSPH. (/ =

PHO CHU TICH LDLD TiNH
Pham Vin Dang




BANG HOI PHIEU KHAO SAT (30 CAU)ﬁ//
Phan A - Théng tin chung
1. Gidi tinh: O Nam O N
2. P tudi: 00 <25 0 25-35 0 36-45 [ >45.

3. Noi cong tac: 1 Pon vi su nghiép linh vuc Gido duc; [ Pon vi su nghiép
linh vue Y t€; L1 Doanh nghiép khu vyc nha nuéc; O Doanh nghiép khu vuc
ngoai nha nudec.

4. Thoi gian tham gia cong doan: [ <1 ndm; (1 1-5 ndm; O 6-10 nam; [ >10
nam.

5. Chue vu cong tdc: (I Poan vién [1 Cén bd cong doan [ Quan ly O Khéc

Phian B — Panh gia hoat dong cong doan

6. Anh/chi c6 thuong xuyén dugc cong doan thong tin vé hoat dong khong?
O Thuong xuyén O Thinh thoang O Hiém khi 0 Khéng bao gio

7. Cong doan co s¢ noi anh/chj cdng tdc hoat dong nhu thé nao?
O Rat tich cyc [ Kha t6t (I Binh thuong O Yéu

8. Anh/chj dénh gid mirc d6 dai dién, bio vé quyén va loi ich hop phap cua
cong doan:
O Rét tot O Tt O Trung binh O Chura tét

9. Céac hoat dong chiim lo doi song vit chit, tinh thin cia doan vién c6 thidt
thuc khong?
O Rat thiét thyc O C6 O It O Khong thidt thuc

10.Cong doan c6 kip thoi hd trg, thim héi, giip d& doan vién gap kho khan
khong?
[ Luén luén O Thinh thoang O Hiém khi [ Khéng

11.Cac phong trao thi dua do cong doan phat dong cé thu hut doan vién tham
gia khong?
[ Rét sbi ndi O Kha s6i ndi O Binh thuong O {t quan tam

12.Anh/chi dénh gia hi¢u qua cdng tac tuyén truyén, phd bién phap luat cta
cong doan:
O Hiéu qua cao O Trung binh O Thép O Khéng hi¢u qua

13.Anh/chj ¢é dugc tham gia gop ¥, d6i thoai, giam sat cung cong doan
khong?
[ Thuong xuyén [ C6 nhung it [J Khong bao gidy
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14.Anh/chj nhan thiy c6ng doan da phan anh ding tam tw, nguyén vong cilia
NLD v6i nguoi str dung lao ddng chua?
[ Rét ding O Phan nao O Chua 16 O Khong phan anh

15.Anh/chj c6 dugc tham gia cac khoa dao tao, tip huén, kj ning do cong
doan to chirc khong?
O Thwong xuyén O Thinh thoang 0 Hiém khi 0 Khéng

Phén C — Danh gia cin b) cong doan

16.Can b cong doan noi anh/chi lam viéc c6 nhiét tinh, gan giii, ling nghe
doan vien khong?
O Rét t6t O Tt O Trung binh O Kém

17.Anh/chi danh gia trinh d9, niing lwe, k§ ning thwong lirgng ctia can bo
cong doan:
O Cao O Kh4 O Trung binh I Thip

18.Can bd cong doan c6 cong tam, minh bach, khong vu lgi khong?
[ Rét tin twong O Tin twdng [ Binh thudng [ Khong tin tudng

19.Anh/chi c6 thé}f can bg cong doan thwe sy dai di€n, bao vé doan vién khi
xay ra tranh chap lao dong khoéng?
L1 C6 O Thinh thoang [0 Khong rd [0 Khong c6

20.Anb/chi danh gia chung uy tin cAn bj cdng doan noi cong tac:
[0 Rét cao 00 Kha O Trung binh O Thép

Phan D — Niém tin va gin b6 véi th chire cong doan

21.Anh/chi c6 tin tudng vio vai trd, vi thé ciia to chirc cong doan hién nay
khong?
[ Rét tin twéng O Tin twéng O Phan van O Khoéng tin tudng

22.Anh/chi c6 sin sang tham gia cic hoat dong do cong doan phat dong
khong?
[0 Rét sin sang [J C6 O It O Khéng

23.Theo anh/chi, cong doan c6 thuc sur la chd dwa ciia ngwoi lao dong khong?
O C6 hoan toan I Mét phan [ Khong rd [0 Khong

24.Anh/chi c¢6 y dinh duy tri tw cich doan vién cong doan lau dai khong?
0 C6 O Con can nhéc 00 Khéng

25.Anh/chi danh gid mirc d9 hai long tong thé vdi hoat dong céng doan:
[ Rat hai long [0 Hai long O Binh thuomg [ Khéng hai long




Phan E — Mong muén va kién nghi

26.Anh/chi mong cong doan ting cwdng hoat dong nao nhat?
O Bao vé quyén loi
O Phiic 1o, cham lo doi sdng
L1 Pao tao, nang cao k¥ nang
L] Hoat dong vén hoa, thé thao

27.Theo anh/chi, cong doan can d6i méi diéu gi dé thu hiit doan vién hon?
[0 Cach thirc tuyén truyén
[0 Hoat dong thiét thuc hon
[J Can bd nang dong hon
[ Co ché khen thudng, phuc loi

28.Anh/chi c6 dé xuat cu thé nao dé nang cao hiéu qua hoat dong cong doan?
(Tra 161 md)

29.Anh/chi mong mudn c6éng doan tinh quan tdm vén dé gi nhat?
(Tra 161 mo)
30.Nhan xét khac (néu cb):
(Tra 161 mo)




